


About us.

Trueself is dedicated to encouraging the LGBT community 

to embrace their identities, promoting communication and 

understanding between LGBT individuals and their 

families and friends, advocating for equality among 

different sexual orientations, and increasing the visibility 

and well-being of the LGBT community through various 

activities such as dialogues, sharing sessions, helplines, 

training programs, and lectures.

Trueself (also as known PFALG China)was established on 

June 28, 2008. By far, it has over 79 volunteer groups in 

mainland China and an outreach task force spreading 

across 150 cities. the country’s largest non-profit 

organization serving people in the LGBT community and 

their families.
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Overview of Trueself





Executive Director 

Ah Qiang

Message from the Executive Director

When impermanence becomes the norm, resilience is the best answer.

In early December, I attended a sharing event in Loudi, where I witnessed over 20 

mothers from all over the country coming together to rehearse a fashion show. 

During the performance segment of the event, I could see confidence in their faces, 

a passionate love for life, and the warmth of a long-overdue reunion, like being 

with dear ones.

Differing from the warmth and excitement inside, as the event concluded, the wind 

picked up, rain started to fall, and it turned a bit chilly, seemingly reminding us that 

winter had arrived.

Over the past couple of years, the impact of the pandemic has made it unpredictable 

whether offline activities can proceed. For a long time, my colleagues, volunteers, 

and I have been filled with anxiety. When an event we've prepared for extensively 

cannot be held, people often experience setbacks, a sense of losing control, and 

feelings of disappointment.

The effects of the pandemic go beyond people's emotions. Some organizations in 

the field have had to close due to fundraising difficulties. Also, under the changing 

circumstances, some partners have been forced to leave the frontlines. Watching 

friends depart when there's little we can do is, of course, saddening. To be frank, 

this year has been marked by a lack of good news, and we've often had to endure 

tense moments.

The pandemic has pushed everyone to embrace change and adapt to the 

unpredictable. At the beginning of the year, we rebranded our organization 

as "Outstanding Partners," and we adjusted our organization's short-term 

goal from the previous "development" to "survival." Only by staying alive 

can we have more hope. We've incorporated the dimension of time into our 

work, as time is our best friend. When time is stretched out, we believe that 

small, cumulative efforts will bring about change.

In the cold of winter, it's easy to give up, but holding on is challenging. 

Enduring with warmth and wisdom without getting frostbitten is even 

harder.

When faced with an uncertain state, I sought advice from many teachers, 

and one of them said: "No matter how things change, people are still there, 

and community work, that real connection between people, is the most solid 

and powerful. Most importantly, the younger generations, the post-90s and 

post-00s, are becoming more accepting of themselves. More and more 

people are coming out in their workplaces, in their families, and among 

friends. That authenticity cannot be avoided. 'True Self' is also the English 

name of our organization. We believe that every ounce of authenticity 

carries its own strength. Our work is about helping more people be truly 

themselves.

In the past year, Outstanding Partners is still alive, 

and hope is the most comforting message we can 

offer. In the coming year, we will work hard to 

support more community partners to live more 

outstandingly and authentically. Thanks to every 

colleague and volunteer, thanks to every donor, 

together we work towards a better future. We are 

better together.

With our resilience, we face this unpredictable 

world."



In 2021, the organization underwent a comprehensive rebranding, officially renaming itself "Tureself" and launching a new brand manual and official website to enhance its influence and brand 

image.

In the challenging environment of the fluctuating pandemic in 2021, Trueself introduced a new brand project called "Caring Parents Workshop," creating a platform for in-depth sharing 

and communication among family and friends, leading to the acceptance of nearly a hundred children by their parents' friends. At the end of the year, Trueself also launched a new 

brand project called "Outstanding Family Feast," which received a warm response from the community participants.

With the support of the Good Charity platform, Trueself expanded the scene of the "Family and Friends Sharing Meetings" project in 2021, reaching a total of 23 psychological 

counseling/training organizations, companies, and charitable institutions, directly impacting 805 on-site participants and increasing the social visibility of LGBTQ+ family 

acceptance issues.

In 2021, Trueself supported Professor Wei Wei's team from the Sociology Department of East China Normal University in completing the "Chinese LGBTQ+ 

Family Fertility Practices Survey," with a sample size of over 1,000 people. It was the first systematic study of fertility practices among the LGBTQ+ 

community in China.

Through four monthly fundraising campaigns in 2021, Trueself saw a growth of over 1,000 monthly donors, accounting for 62.87% of the annual 

fundraising total, achieving a structural change in fundraising channels. Trueself participated in the "Lingxi Monthly Donation Leaderboard" 

three times, competing with over 100 other charitable organizations, winning two monetary championships and one participation 

championship, thereby increasing the visibility of LGBTQ+ issues in the field of public welfare.

Despite the challenging circumstances of the pandemic in 2021, Trueselfs' volunteers continued to serve the community by organizing 

a total of 469 family and friends sharing meetings and community activities in small, in-depth formats, with a total direct 

participation of 13,570 people.

In 2021, the LGBTQ+ Family Hotline provided continuous service for 365 days, totaling 730 hours of service. The 

friendly psychological counseling team provided over 40 hours of service to 45 cases online. In 2021, Trueself

placed a strong emphasis on team growth, with 795 LGBTQ+ and family members participating in 31 volunteer 

training sessions organized by Trueself. They became capable public welfare core members, contributing to 

the LGBTQ+ community through hotline support, story sharing, event organization, and fundraising.

In 2021, through collaborations with media outlets like Phoenix and Tencent News, Trueself promoted 

LGBTQ+ family acceptance issues, garnering over 1 million exposures. Additionally, they actively 

utilized micro-videos, founder and volunteer short videos, accumulating over 3 million views. 

In 2021, Trueself was selected as one of the top 20 organizations to participate in the 

Social Entrepreneurship Initiative (SEI), a joint initiative of Standard Chartered 

Bank and NPI.
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Report on the work (activities)



Sharing Session on 

LGBTQ Issues

In 2021, supported by the Good Charity platform, Outstanding Partners 

successfully expanded the reach of our Friends and Family Sharing Project. We 

engaged with a total of 23 psychological counseling/training organizations, 

businesses, and charitable institutions, directly influencing 805 attendees at these 

events and boosting the societal visibility of LGBTQ+ acceptance issues.

A psychologist who attended one of the events stated, "I had seen LGBTQ+ 

individuals struggle with their identity, and I had even attempted conversion 

therapy in the past. However, after participating in this event today, I realized the 

importance of encouraging them (LGBTQ+ individuals) to explore more 

possibilities and embrace their true selves." Subsequently, this psychologist 

transformed into a supportive counselor.

In addition to hosting these events to deepen public understanding of LGBTQ+ 

issues, we also provided specific guidance to the presenters before each event. 

Through training, we enhanced the storytelling abilities of 63 individuals, further 

establishing a solid foundation for the project's long-term development.



Sharing Meetings and Other Activities
In 2021, despite the challenging circumstances of the ongoing pandemic, Outstanding 

Partners volunteers remained committed to serving the community. Through small-scale, 

in-depth initiatives, we successfully organized a total of 469 Friends and Family Sharing 

Meetings and community events in 46 cities across 25 provinces, directly involving 

13,570 participants.

Workshop for Caring Parents
In 2021, to better address the underlying needs of parent communities, Trueself launched 

a new brand project called "Workshop For Caring Parents" Through a 2-day program that 

facilitated deep sharing and communication among parents, 80 participants who attended 

the event gained greater acceptance of their children.



Report on the work (training)



Facilitator Leadership Camp
The 2nd Annual Facilitator Leadership Camp in 2021 saw the participation of 25 

volunteers, including 5 LGBTQ+ mothers. Through a three-day offline workshop and 

two months of group learning and practical exercises, they acquired the fundamental 

principles and skills of collaboration. They then took this knowledge back to their 

regions and as organizers and co-facilitators in volunteer training within their areas. 

This project effectively empowered Trueself, providing volunteers with a greater 

sense of involvement and igniting their passion for charity work.

Leadership Camp For LGBT Supports
In the 9th Annual Leadership Camp For LGBT Supports, a total of 14 parents 

participated, from 12 cities in 8 provinces across the country. Over the course of 10 

months, including three phases of intensive offline training and one phase of practical 

activities, they delved into courses such as "Discussion of Philanthropic Ideals," 

"Hotline Communication Skills," "Psychological Growth and Self-awareness," "Non-

violent Communication," "Public Speaking," "How to Handle Media Interviews," 

"LGBT+ Awareness," and "LGBT+ Charity Development." including answering 

hotlines, moderating parent WeChat groups, and sharing their stories during events. 

They transformed from seeking help to offering support.



Fundraising Training
From July 23rd to 25th, 2021, 32 volunteers and staffs attended a fundraising training in 

Shanghai. Over the course of three days, the workshop covered six main themes: "The Vision 

of Philanthropy," "Fundraising Communication and Branding," "Community Operations," 

"Foundation Fundraising, " "High Net Worth Individuals Fundraising," and "Monthly 

Donations."  Before the camp, there was a month-long group problem-based learning (PBL) . 

Following the training, these participants became pivotal players in 99 Philanthropy donation 

campaigns.

Monthly Donation Training Camp
On November 27-28, 16 volunteers and staff members gathered in Guangzhou for the 

Monthly Donation Training Camp. This training featured professionals guiding 

participants in understanding monthly donors' perspective, focusing on both recruitment and 

maintenance. In addition to active collaborative learning during the event, the participants 

engaged in online group learning, conducted interviews with monthly donors, and carried 

out group research in the month leading up to the camp. This approach strengthened the 

volunteers' alignment with the organization's mission and fundraising efforts.

Youth activists camp
From May 28th to 30th, Trueself held its 10th Youth Action Camp in Wuhan, 

with the participation of 29 volunteers from various parts of the country. Over 

the course of three days, the workshop featured high-quality courses, including 

"Public Speaking," "LGBT+ Charity Development," "The Importance of 

Personal Transformation in Community Development," and "Discussion of 

Philanthropic Ideals." Additionally, two pioneers from the fields of 

environmental conservation and education in the philanthropic sector were 

invited to share their experiences and actions.



Public relations training Non-fiction writing training Helpline operator training

From July 16th to 18th, the third Public 

Relations Training was held in Guiyang. 

A total of 25 participants joined this 

training event to learn and grow 

together. The training included sessions 

where experienced professionals from 

renowned charity organizations shared 

insights on risk management in the 

operations and communications of 

charitable institutions. Additionally, 

numerous case discussions and 

simulated exercises were conducted 

during the training, aiming to equip the 

attendees with effective communication 

skills and emphasize the importance of 

public relations, thereby expanding the 

horizons of LGBTQ+ charity work.

From October 15th to 17th,  Trueself

hosted the second Non-Fiction Writing 

Workshop in Qingyuan, Guangdong, with 

the participation of 25 students.

Over the course of three days, the 

workshop focused on recording and 

describing real-life non-fiction subjects, 

enabling the volunteers to apply literary 

writing techniques to storytelling. The 

emphasis was placed on dialogue, scene 

setting, and psychological descriptions, 

and participants were encouraged to 

painstakingly capture details in their 

writing, understanding that the greatest 

value in non-fiction writing lies in 

authenticity.  21 of the participants 

submitted their personal narratives after 

the training.

On June 5-6, 2021, a helpline volunteer 

training was held in Kunming, where 13 

Trueself parent volunteers from 10 cities 

across the country participated. The 

training had a strong focus on the 

psychological growth of Trueself

volunteers, self-care, and counseling 

communication skills. After the training, 

Trueself helpline volunteers, in 

conjunction with theory and practice, 

continuously improved the quality of 

support to provide services to those in 

need.



Trueself helpline LGBT Friendly Counseling Online Sharing Sessions

In 2021, the Trueself Helpline 

available 365 days a year, with 

more than 730 hours of service 

and 675 people in the community.

In 2021, the LGBT Friendly 

Counseling team has provided 

over 45 hours of service and 40 

cases. Helping sexual minorities 

and their families and friends with 

deeper emotional, relational, 

gender identity anxiety and trauma 

issues. 7 counselors have joined 

our team.

Under the epidemic, we actively 

explored the use of live broadcasting 

and short videos in  advocacy, and 

organized more than 60 online 

sharing sessions; than 100+ hours of 

live broadcasting during May 20 and 

99 fundraising day, serving more 

than 100,000 people in the online 

community and converting more 

than 1,000 people to seek help.

Reporting of work (online services)



Researches

Public Communication (news story)
Trueself cooperated with Baidu Encyclopedia to record 31 videos on sexual minorities, with more than 

2.86 million views; the total number of views through shooting videos exceeded 20 million. 

In 2021, the "Getting to Know LGBTQ" book reached 28,000+ people, helping sexual minorities and 

their friends and relatives to learn about sexual minorities and family acceptance stories.

LGBTQ Friendly Space
Trueself distributed 155  LGBT Friendly Space Gift Packs, which were placed in workplaces and 

public spaces to show support for LGBT. A staff member from a public service organization said, "One 

of our best interns chose to come here because she saw this rainbow pillow during her interview, and 

she came out of the closet after she started working here".

Research & Advocacy

In 2021, Trueself supported Prof. Wei Wei's team 

from the Department of Sociology at East China 

Normal University to complete a survey on the 

reproductive practices of sexual minorities in China, 

with a sample size of more than 1,000, which is the 

first systematic study on the reproductive practices 

of sexual minorities in China.



Grasping the Bond of Love, Trueself Volunteers 

Become Communication Ambassadors to Resolve 

Family Conflicts and Rebuild Parent-Child 

Harmony". --Phoenix News reported

After her son came out , she went 

from being a“ victim ”to a helper: 

“I just wanted my child to live 

with dignity.” she said.

Media Coverage



Monthly Contribution
In 2021,Trueself' monthly donation accounted 

for 62.87% of the donation revenue. In four 

monthly donation campaigns, the number of 

monthly donors increased by more than 1,000, 

realizing the structural change of fundraising 

channels; three times participated in the 

monthly donation competition, and won the 

champion in amount twice and the champion in 

number once.

Tencent Fundraising Day
In 2021, Trueself's Leguan program on 

Tencent's platform has 11,416 donations of 

214988.81 RMB, which is also the fifth year for 

the Trueself to participate in the 99 national 

fundraising day.

Public Involvement and Donations
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Improve the Living Conditions of LGBT 

with Joint Efforts of Families and Friends.


